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Skills

Operations and Operational
Management — Advanced

Data Analysis and Technology —
Intermediate

Working under pressure — Advanced
Proficiency in Microsoft Office Suite —
Advanced

Languages

English — Advanced
Arabic — Native
Spanish — Beginner
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AHMED MOHAMED TEHA

Operations Manager

Graduate of Islamic University of Minnesota — Bachelor's degree, 2026

Summary

Management Information Systems (MIS) graduate with a Very Good grade (GPA: 4.5),
combining academic knowledge and data analysis with hands-on field experience across
the hospitality, logistics, and marketing sectors. Proven track record in branch
management, operational oversight, and quality control within the coffee industry,
complemented by advanced skills in supply chain operations and certified coffee roasting.
Seeking to leverage my technical and managerial background to optimize operational
efficiency and enhance customer experience in a dynamic work environment.

Work Experience
Coffee Quality Control and Management 2021-Present
Qidab Cafe

The Coffee Quality Control and Management position at Qidab Cafe involves directly supervising
overall quality standards for beverages and coffee beans. This ranges from monitoring roasting
processes and evaluating roast profiles and flavor profiles to fine-tuning extraction parameters
and ensuring the barista team strictly adheres to the cafe's standardized guidelines to deliver an
exceptional and consistent customer experience.

Education

Bachelor's degree 2026
Islamic University of Minnesota University verified

Computers and Information Technology - Information Systems

Grade: VERY GOOD

Certifications & Courses

Network basic CIsco 2026
IT customer support basics Cisco 2026
Administrative Coordination Training Program Institute of Public Administration 2020



