Contact

raghadilmagede@gmail.com
502923827

Skills

Proficiency in Computer Use, Microsoft
Office Suite, and Accurate Data Entry —
Advanced

Effective Workplace Communication and
Professional Client Relations — Advanced
Professional Time Management,
Planning, and Task Prioritization —
Advanced

Real Estate Marketing & Customer
Service — Expert

Management and Monitoring of E-
Services — Advanced

Graphic Design, Drawing, and Visual Arts
— Advanced

High Workplace Adaptability — Advanced
Timeliness and Punctuality — Advanced
Sharp Attention to Detail — Advanced

Languages

Arabic Language — Native
English Language — Intermediate
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RAGHAD HISHAM TAHER GHALEB AQLAN

Real Estate Marketing Specialist

Graduate of Islamic University of Minnesota — Bachelor's degree, 2026

Summary

Network and Cybersecurity Engineer with an academic and practical background in
supporting and securing digital infrastructure, information systems, and resolving
technical issues within critical operational environments (healthcare sector). Combines
strong technical expertise with advanced skills in communication, client relationship
management, and teamwork—developed through administrative professional experience
and volunteer work at the Holy Mosque in Makkah. Seeking to leverage these integrated
skills to design innovative, secure cybersecurity solutions and drive digital environment
enhancement.

Work Experience

Real Estate Marketing Officer

Al-Omaraa Al-Oula Company - Jeddah

Worked as a Real Estate Marketing and Customer Service Specialist, focusing on property
marketing, attracting prospective clients and investors, managing property listings, and
optimizing follow-up processes. This experience significantly enhanced my skills in negotiation,
effective communication, and building long-term client relationships.

IT Trainee 2025-2025
Al-Eisawi General Medical Complex (1) — Makkah

Completed a 6-month hands-on IT internship at a medical complex, gaining practical skills in
providing technical support, monitoring digital systems, and managing IT infrastructure within a
healthcare environment.

Education

Bachelor's degree 2026
Islamic University of Minnesota University verified

Computers and Information Technology - Networks and Cybersecurity

Grade: EXCELLENT

Graphic PHOTOSHOP-ILLUSTRATOR-INDESIGN 2022
Republic of Yemen — Ministry of Youth and Sports — Planning, Training and Information Sector
— Center for Youth and Sports Leadership Development

Certifications & Courses

Mobile Photography and Its Applications Maref Platform 2023
System Analysis and Design Maref Platform 2023
Microsoft Excel Complete Maref Platform 2023
Cyberattack & Penetration Testing Techniques Edraak Platform 2023

Introduction to Cybersecurity Edraak Platform 2023



